
Reference Authority Category Decision Date Decision Remedy

1 14019987 TDC

Environmental Services & 

Public Protection & 

Regulation 04-Oct-16

Closed after initial 

enquiries Null

2 15000234 TDC Housing 03-Aug-16 Upheld

Apology,Financial 

Redress

3 15008213 TDC Planning & Development 30-Sep-16 Not Upheld Null

4 15008620 TDC Planning & Development 13-Jun-16 Not Upheld Null

5 15013192 TDC Benefits & Tax 12-Aug-16 Not Upheld Null

6 15015593 TDC Housing 26-Jul-16 Upheld

Apology,Financial 

Redress,Procedure 

Change

7 15019222 TDC Planning & Development 15-Aug-16 Upheld Financial Redress

8 16000407 TDC

Corporate & Other 

Services 16-May-16

Closed after initial 

enquiries Null

9 16000515 TDC Benefits & Tax 14-Apr-16

Referred back for 

local resolution Null

10 16001334 TDC Housing 03-Jan-17

Referred back for 

local resolution Null

11 16002903 TDC Benefits & Tax 31-May-16

Referred back for 

local resolution Null

12 16003546 TDC

Corporate & Other 

Services 13-Jun-16

Referred back for 

local resolution Null

13 16003645 TDC Planning & Development 11-Aug-16

Closed after initial 

enquiries Null

14 16004008 TDC

Corporate & Other 

Services 21-Jul-16

Referred back for 

local resolution Null

15 16004294 TDC

Environmental Services & 

Public Protection & 

Regulation 19-Sep-16

Closed after initial 

enquiries Null

16 16004464 TDC Benefits & Tax 28-Jun-16

Referred back for 

local resolution Null

17 16005138 TDC Housing 10-Aug-16

Referred back for 

local resolution Null

18 16005462 TDC

Corporate & Other 

Services 15-Jul-16

Referred back for 

local resolution Null

19 16005602 TDC Housing 01-Dec-16

Closed after initial 

enquiries Null

20 16006114 TDC Housing 28-Jul-16

Referred back for 

local resolution Null

21 16006606 TDC Planning & Development 30-Sep-16

Closed after initial 

enquiries Null

22 16006909 TDC Planning & Development 30-Jan-17 Upheld Apology

23 16006963 TDC Housing 15-Aug-16

Referred back for 

local resolution Null

24 16007948 TDC Planning & Development 11-Oct-16

Closed after initial 

enquiries Null

25 16008153 TDC Housing 06-Sep-16

Referred back for 

local resolution Null

26 16008385 TDC Planning & Development 07-Oct-16

Closed after initial 

enquiries Null

27 16008524 TDC Planning & Development 10-Oct-16

Closed after initial 

enquiries Null

28 16008881 TDC Highways & Transport 20-Sep-16

Referred back for 

local resolution Null

29 16009481 TDC Planning & Development 07-Nov-16

Closed after initial 

enquiries Null

30 16009574 TDC Benefits & Tax 24-Oct-16

Referred back for 

local resolution Null



31 16010196 TDC

Environmental Services & 

Public Protection & 

Regulation 13-Oct-16

Referred back for 

local resolution Null

32 16010236 TDC

Environmental Services & 

Public Protection & 

Regulation 28-Feb-17 Upheld Null

33 16010264 TDC

Corporate & Other 

Services 14-Oct-16

Referred back for 

local resolution Null

34 16010617 TDC

Environmental Services & 

Public Protection & 

Regulation 21-Oct-16

Referred back for 

local resolution Null

35 16011037 TDC Housing 31-Oct-16

Referred back for 

local resolution Null

36 16011124 TDC

Environmental Services & 

Public Protection & 

Regulation 15-Dec-16

Closed after initial 

enquiries Null

37 16011876 TDC Benefits & Tax 14-Nov-16

Referred back for 

local resolution Null

38 16011994 TDC Benefits & Tax 15-Nov-16

Referred back for 

local resolution Null

39 16013596 TDC Planning & Development 25-Jan-17

Closed after initial 

enquiries Null

40 16013865 TDC

Environmental Services & 

Public Protection & 

Regulation 20-Dec-16

Referred back for 

local resolution Null

41 16014315 TDC

Education & Childrens 

Services 04-Jan-17 Incomplete/Invalid Null

42 16014662 TDC Benefits & Tax 11-Jan-17

Referred back for 

local resolution Null

43 16015778 TDC

Environmental Services & 

Public Protection & 

Regulation 30-Jan-17

Referred back for 

local resolution Null

44 16016138 TDC Benefits & Tax 22-Feb-17

Referred back for 

local resolution Null

45 16017509 TDC Benefits & Tax 27-Feb-17 Incomplete/Invalid Null

46 16018072 TDC Housing 08-Mar-17

Referred back for 

local resolution Null

47 16018195 TDC Housing 09-Mar-17

Referred back for 

local resolution Null

48 16018635 TDC Planning & Development 17-Mar-17

Referred back for 

local resolution Null

49 16019184 TDC Housing 27-Mar-17

Referred back for 

local resolution Null

50 16019270 TDC Benefits & Tax 28-Mar-17

Referred back for 

local resolution Null


